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Connecticut Metropolitan Council 
of Governments (MetroCOG)

Naugatuck Valley Council of  
Governments (NVCOG)

Introduction
The Connecticut Metropolitan Council of Government’s (”MetroCOG”) serves 
as the host agency of the Greater Bridgeport Valley Metropolitan Planning 
Organization (“GBVMPO”). This update of the MetroCOG’s and the GBVMPO’s 
Title VI Program has been prepared to ensure that the level and quality of 
MetroCOG’s and the GBVMPO’s planning services are provided in a nondis-
criminatory manner and that the opportunity for full and fair participation is 
offered to the community.  Through this program, MetroCOG has also exam-
ined the need for services and materials for persons for whom English is not 
their primary language and who have a limited ability to read, write, speak, or 
understand English. 
While it is a matter of principle that MetroCOG and the GBVMPO are commit-
ted to ensuring that no person is excluded from participation in, denied the 
benefits of, or subjected to discrimination in the receipt of any of the Metro-
COG’s or GBVMPO’s services on the basis of race, color or national origin, the 
contents of this program have been prepared in accordance with Section 601 
of Title VI of the Civil Rights Act of 1964. 
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The Connecticut Metropolitan Council of 
Governments (MetroCOG) is committed to 
ensuring that no person is excluded from par-
ticipation, denied benefits, or otherwise sub-
jected to discrimination under any program or 
activity, on the basis of race, color, or national 
origin. 

As a recipient and sub-recipient of federal 
financial assistance, MetroCOG will ensure full 
compliance with Title VI of the Civil Rights Act 
of 1964, as amended and related statutes and 
regulations in all MetroCOG programs and 
activities. 

Any person who believes that he or she has 
been subjected to discrimination or retaliation 
based on their race, color, or national origin 
may file a Title VI complaint. Complaints must 
be filed within 180 days of the date of the 
alleged discriminatory act. Complaints may 
be filed directly to MetroCOG, CTDOT, FHWA 
or FTA. It is preferred that complaints are filed 
in writing and delivered, mailed or e-mailed 
in writing using the Title VI Complaint Form, 
which can be obtained online via www.ctmet-
ro.org. All complaints must be signed by the 
complainant or a representative, and should 

include the complainant’s name, address, and 
telephone number or other means by with the 
complainant can be contacted. Signed allega-
tions of discrimination received by facsimile or 
e-mail will be acknowledged and processed. 
Complaints received by telephone will be put 
in writing and provided to the Complainant for 
confirmation, revision, and signature before 
processing

English and Spanish language version of 
the Complaint Form are available. Language 
assistance may be requested by contacting the 
Connecticut Metropolitan Council of Govern-
ments at (203) 366-5405. Language assistance 
is provided at no cost to the public. In cases 
where the Complainant will be assisted in 
converting an oral complaint into a written 
complaint, the Complainant is required to sign 
the written complaint. 

MetroCOG’s Title VI Program and Limited English 
Proficiency Plan, including our Title VI Notice to the Pub-
lic and all other applicable documents and forms can be 
found in Appendices A-E. Appendices A and B are posted 
at MetroCOG’s offices in English, Spanish, Portuguese 
and French Creole. Appendix B is posted at all public 
meetings and outreach events in these languages as 
well.

MetroCOG’s Title VI Policy

What is Title VI? 

Title VI of the Civil Rights Act of 1964, prohibits discrimination on the basis of race, color, 
or national origin in programs, activities and services receiving federal financial assistance 
(42 U.S.C. Section 2000d).Title VI requires that “No person in the United States shall, on the 
ground of race, color or national origin, be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under any program or activity receiving federal 
financial assistance.” 
As a recipient and sub-recipient of federal financial assistance, MetroCOG is committed to 
ensuring full compliance with Title VI of the Civil Rights Act of 1964, as amended and related 
statutes and regulations in all MetroCOG programs and activities. 
Any person who believes that he or she has been subjected to discrimination under Title VI on 
the basis of race, color or national origin may file a Title VI complaint with MetroCOG within 
180 days from the date of the alleged discrimination. 
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How do I file a complaint? 
If you believe that you have received dis-

criminatory treatment by MetroCOG on the 
basis of race, color, or national origin, you 
have the right to file a complaint with Metro-
COG. The complaint must be filed within 180 
days of the alleged discriminatory incident. 
Complaint forms can be obtained in Appendix  
C of this document or online via www.ctmetro.
org. 

Methods of filing a complaint: 
The preferred method is to file your com-

plaint in writing using the Title VI Complaint 
Form, and delivering, mailing or e-mailing it to 
the preferred recipient, listed in the box to the 
right.

In cases where the Complainant will be 
assisted in converting an oral complaint into a 
written complaint, the Complainant is required 
to sign the written complaint. Signed allega-
tions of discrimination received by facsimile or 
e-mail will be acknowledged and processed. 
Complaints received by telephone will be put 
in writing and provided to the Complainant 
for confirmation, revision, and signature 
before processing. Language assistance may 
be requested by contacting the Connecticut 
Metropolitan Council of Governments at (203) 
366-5405. Language assistance is provided at 
no cost to the public. 

The Title VI designee or the individual 
receiving the written complaint will review the 
complaint to ensure that the required informa-
tion is provided, the complaint is timely, and is 
within the appropriate jurisdiction. The com-
plaint will be accepted unless it is withdrawn, is 
not filed within the allowed time period, or the 
Complainant fails to provide required informa-

Submit all Title VI Requests &  
Complaints in Writing:

Information on MetroCOG’s  
non-discrimination obligations:
Mr. Matt Fulda, Executive Director/  

Ms. Colleen Kelleher, Finance Director 
 Connecticut Metropolitan  
Council of Governments,  

1000 Lafayette Boulevard, Suite 925, 
Bridgeport, Connecticut 06604.   

E-mail: info@ctmetro.org

A Complaint to MetroCOG:
Mr. Matt Fulda, Executive Director 

Connecticut Metropolitan  
Council of Governments 

1000 Lafayette Boulevard, Suite 925 
Bridgeport, Connecticut 06604
E-mail: mfulda@ctmetro.org  

Complaints to the Connecticut  
Department of Transportation:

Title VI Coordinator, CTDOT 
2800 Berlin Turnpike 

Newington, CT  06131-7546

Complaints to the Federal Transit  
Administration:

Title VI Program Coordinator 
East Building, 5th Floor, TCR 
1200 New Jersey Avenue, SE 

Washington, DC 20590

Complaints to the Federal Highway 
Administration:

Investigations & Adjudication  
Team Director 

FHWA Office of Civil Rights 
1200 New Jersey Avenue, SE, Suite E-81 

Washington, DC 20590

Title VI Complaint Process &  
Procedures
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tion after a written request for omitted/addi-
tion information.

Issues that do not involve discrimination or 
are not based upon a protected basis pursu-
ant to Title VI will not be processed as a Title 
VI complaint. Individuals will not be discour-
aged from filing a written complaint.  

What happens to my Title VI Com-
plaint to MetroCOG?  

Once a complaint is received, it will be filed 
with the Connecticut Department of Transpor-
tation (CTDOT) within 10 days of receipt and 
reviewed for completeness by the Executive 
Director. In instances where additional infor-
mation is needed, the complainant will be 
contacted by phone, email, or in writing. The 
Executive Director reserves the right to review 
the complaint with MetroCOG staff and mem-
bers of MetroCOG, as necessary and appro-
priate.

MetroCOG will investigate a Title VI com-
plaint within 90 days. Upon completion of the 
review, the Executive Director shall make a 
recommendation regarding the merit of the 
Complaint and whether remedial actions are 
available to provide redress. MetroCOG will 
inform CTDOT of the final outcome of the in-
vestigation within ten (10) days of the decision. 
Additionally the Executive Director may rec-
ommend improvements to MetroCOG’s pro-
cesses relative to Title VI and environmental 
justice, as appropriate. The Executive Director 
shall forward their recommendations to the 
MetroCOG Board of Directors for concurrence. 
If MetroCOG concurs, a written response will 
be issued to the Complainant. 

Appeal: 
The Complainant may appeal MetroCOG’s 

response to the Complaint by submitting a 
written appeal to MetroCOG within 10 calen-
dar days after receipt of MetroCOG’s written 
decision rejecting the complaint or by filing 
the complaint directly with the FHWA. 

Required Title VI Materials:

Notice to the Public: Appendix A
Your Rights Under Title VI: Appendix B
Title VI Policy: Page 4
Title VI Process & Procedures: Pages 5-6
Complaint Form: Appendix C
Complaint Log: Appendix D
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Title VI Complaint Form

Section I

Name: 

Street Address:

City/State/Zip:

Phone:
E-mail: 

Section II

Are you filing this 

complaint on your 

own behalf?

Yes* *If you answered “yes”, please skip ahead to Section III  

No If you answered “no”, please provide the name and relationship of 

the person for whom you are complaining: 

 

Please explain why you have filed for a third party: 

If you are filing on behalf of a third party, please confirm that 

you have obtained the permission of the aggrieved party: Yes No

Section III

I believe the discrimination I experienced was based on: 

(please check all that apply)
Race Color National Origin

Please provide the date(s) and location of the alleged discrimination and, if known, the name(s) of 

the individual(s) who allegedly discriminated against you, including their titles:

Please provide the names of any witnesses and contact information:

21 

Your Rights Under  
Title VI of the Civil Rights Act of 1964

The Connecticut Metropolitan Council of Governments (MetroCOG) and the 

Greater Bridgeport/Valley Metropolitan Planning Organization (GBVMPO)  

Prohibit Discrimination in its Programs and Activities

Title VI of the Civil Rights Act of 1964, prohibits discrimination on the basis of race, color, or na-

tional origin in programs, activities and services receiving federal financial assistance (42 U.S.C. 

Section 2000d).  
Any person who believes that he or she, has been subjected to discrimination prohibited under 

Title VI of the Civil Rights Act of 1964, may file a discrimination complaint.  To obtain additional in-

formation about MetroCOG and the GBVMPO Title VI Program or Title VI Complaint process, please 

go to the Agency’s website at www.ctmetro.org. If information is needed in another language, please 

contact MetroCOG at 203-366-5405. Language assistance is provided at no cost to the public.

Title VI complaints may be submitted in writing directly to MetroCOG :

Mr. Matt Fulda, Executive Director  

Connecticut Metropolitan Council of Governments 

1000 Lafayette Boulevard, Suite 925 
Bridgeport, Connecticut 06604e-mail: mfulda@ctmetro.org.  

MetroCOG will provide the written complaint and form to CTDOT at the address below.

Individuals may also file complaints directly with the Connecticut Department of Transportation 

(CTDOT), Federal Highway Administration (FHWA), and/or the Federal Transit Administration (FTA).

Language assistance may be requested by contacting the Connecticut Metropolitan Council of Governments at (203) 

366-5405. Language assistance is provided at no cost to the public. 

Connecticut Department of 
Transportation (CTDOT)  

Title VI complaints may be filed directly to:
Title VI Coordinator Connecticut Department of Transportation 2800 Berlin Turnpike Newington, CT  06131-7546

Federal Transit  Administration (FTA)  
Title VI complaints may be filed directly to:Title VI Program Coordinator 

East Building, 5th Floor, TCR 
1200 New Jersey Avenue, SE 

Washington, DC 20590

Federal Highway  Administration (FHWA)  
Title VI complaints may be filed directly to:Investigations & Adjudication Team Director FHWA Office of Civil Rights 

1200 New Jersey Avenue, SE, Suite E-81 Washington, DC 20590
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Staff Training
Staff at the Connecticut Metropolitan Coun-

cil of Governments will continue to attend 
Connecticut Department of Transportation, 
Federal Transit Administration (FTA)/Federal 
Highway Administration (FHWA) meetings and 
webinars that provide education and training 
related to Title VI.  All education and training 
will be consistent with the state and federal 
polices and guidelines. 

Monitoring Sub-Recipients 
Should MetroCOG at some point in the 

future have formal subrecipients of Federal 
funding, we will ensure those subrecipients are 
in compliance with Title VI requirements. 

Providing Technical Assistance 
MetroCOG is a sub-recipient of Federal 

Assistance, with the Connecticut Department 
of Transportation serving as the primary 
recipient and passing through funding to the 
Greater Bridgeport region.  MetroCOG enters 
into contracts with municipalities and private 
consulting firms involving Federal funding. In 
all cases these contracts incorporate standard 
Certifications and Assurances related to Title 
VI Civil Rights responsibilities.  

List of Title VI Investigations,  
Complaints & Lawsuits

The Connecticut Metropolitan Council of 
Governments maintains a Log of all Title VI 
Investigations, Complaints and Lawsuits filed 
against the agency. To date, no investiga-
tions, complaints or lawsuits have been filed 
against the Connecticut Metropolitan Council 
of Governments. If an investigation, complaint 
or lawsuit arises the Connecticut Metropolitan 
Council of Governments will immediately noti-
fy the Connecticut Department of Transporta-
tion’s Office of Contract Compliance.  

Minority Representation on  
Planning & Advisory Bodies

Each member municipality appoints repre-
sentatives to serve as the governing body of 
The Council. Totaling six members, the Board 
is comprised of a CEO representing each city 
or town and an appointed member of each 
municipality’s Planning and Zoning Commis-
sion.  Each city or town’s Mayor or First Select-
man acts as the CEO for that municipality.  See 
Appendix F for the most up to date list.

In addition, MetroCOG hosts several ad-
visory committees and commissions to pro-
vide advice, leadership and solutions in the 
planning process. Currently, there are several 
active committees including the Transporta-
tion Technical Advisory Committee (TTAC), the 
Conservation Technical Advisory Committee 
(CTAC) and the Geospatial Technical Advisory 
Committee (GTAC).

The Connecticut Metropolitan Council of 
Government’s Transportation Technical Advi-
sory Committee (TTAC) reviews transportation 
improvement projects and provides input into 
the development of all transportation plans 
and programs within the Region.  The Com-
mittee also assists in identifying issues and 
developing strategies, as well as work towards 
developing a consensus on study recommen-
dations and priorities.  The Committee consists 
of Representatives that are drawn from elected 
officials, municipal staff, and community inter-
est groups. 

The Transportation Technical Advisory 
Committee provides a mechanism for infor-
mation on the transportation planning process 
to flow from MetroCOG to the Public.  How-
ever, the flow of information relies on com-
mittee representatives making contact with 
and informing the public. This has been an 
effective way to exchange ideas and opinions 
on transportation problems and needs, but 

MetroCOG’s Title VI Program
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we also understand it is equally important for 
MetroCOG to have face-to-face contact with 
the public, especially on major transportation 
actions.  It is critical to proactively seek diver-
sity in membership and include persons from 
groups traditionally under-served by transpor-
tation, including low income, minority, elderly 
and disabled, and transit dependent residents.  
This will achieve a balanced representation 
and provide a forum for a full range of ideals 
and perspectives to be considered and dis-
cussed. The Connecticut Metropolitan Council 
of Governments will consult with social service 
agencies and other non-traditional transporta-
tion groups, including bicycle and pedestrian, 
environmental, resource and land use man-
agement and others to encourage Minority, 
LEP and EJ populations to participate in the 
Transportation Technical Advisory Committee.

Environmental Justice:
Title VI of the Civil Rights Act prohibits 

discrimination on the basis of race, color or 
national origin. According to Executive Order 
12898 – Federal Actions to Address Environ-
mental Justice in Minority Populations and 
Low-Income Populations “each Federal agency 
shall make achieving environmental justice 
part of its mission by identifying and address-
ing, as appropriate, disproportionately high 
and adverse human health or environmental 
effects of its programs, policies, and activi-
ties on minority populations and low-income 
populations.” 

The Connecticut Metropolitan Council of 
Governments seeks to improve social equity in 
accordance with our organizational values, as 
supported by Executive Order 12898. Met-
roCOG conducts all programs, policies and 
activities in a manner that ensures such pro-
grams, policies and activities do not have the 
effect of excluding persons (including popula-
tions) from participation in, denying persons 
(including populations) the benefits of, or 
subjecting persons (including populations) to 
discrimination under, such programs, policies 

and activities, because of their race, color or 
national origin. 

The guiding Environmental Justice principles 
followed by MetroCOG are summarized as 
follows:

• To avoid, minimize, or mitigate dispropor-
tionately high and adverse human health 
and environmental effects, including social 
and economic effects, on minority popula-
tions and low-income populations.
• To ensure the full and fair participation by 
all potentially affected communities in the 
transportation decision-making process.
• To prevent the denial of, reduction in, or 
significant delay in the receipt of benefits by 
minority and low-income populations.
If  MetroCOG identifies a program, policy or 

activity  and that could disproportionately im-
pact minority populations and/or low-income 
populations., MetroCOG will employ the ap-
propriate measures to assure requirements are 
met throughout the development of program, 
policy or activity and to accommodate those 
populations. These measures are determined 
on a case-by-case basis and include assurance 
that any public outreach conducted by Metro-
COG accommodates minority and low-income 
populations. 

MetroCOG has conducted an analysis of the 
Region’s Minority and Low-Income popula-
tions utilizing GIS and U.S. Census Data. Please 
see Appendix G for this analysis.
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The Connecticut Metropolitan Council of 
Governments (MetroCOG) is committed to 
conducting outreach to traditionally under-
served individuals and communities, which 
include but are not limited to low income, 
minority, and Limited English Proficiency (LEP) 
persons. MetroCOG also serves as the host 
agency for the Greater Bridgeport Valley Met-
ropolitan Planning Organization (GBVMPO). 
As such, MetroCOG is committed to ensur-
ing a transportation planning process that 
provides for “a proactive public involvement 
process that provides complete information, 
timely public notice, full public access to key 
decisions, and supports early and continuing 
involvement of the public in developing plans 
and Transportation Improvement Programs.”

To ensure meaningful access to programs 
and activities, MetroCOG uses the information 
obtained in a Four Factor Analysis to deter-
mine the specific language services that are 
appropriate.  This analysis helps MetroCOG to 

determine if it communicates effectively with 
LEP persons and informs language access 
planning. The Region’s LEP population is as-
sessed using the American Community Sur-
vey (ACS) and U.S. Census data on language 
spoken at home and linguistic isolation.

A four-factor analysis was conducted for 
MetroCOG’s member municipalities: the City of 
Bridgeport and the Towns of Easton, Fairfield, 
Monroe, Stratford and Trumbull. A four-factor 
analysis was conducted for the municipali-
ties of Ansonia, Derby, Seymour and Shelton 
through the NVCOG LEP Plan.

1. Number of LEP Persons in Service 
Region

The Connecticut Metropolitan Council of 
Governments serves as the Council of Gov-
ernments for the Greater Bridgeport Region, 
which consists of the City of Bridgeport and 
the Towns of Easton, Fairfield, Monroe, Strat-
ford and Trumbull.  Our Region encompasses 
140.4 square miles and is home to a diverse 
population of 296,184 residents, speaking 
more than thirty-eight (38) languages (or 
language groups).  Of the total Regional pop-
ulation (296,184), 13% (38,517) of residents 
report speaking English “less than very well”.  

The data reveals that at the Regional level, 
while there are numerous languages spoken 
at home, there is a significant Spanish speak-
ing population which reports speaking English 
“less than very well”.  Within the City of Bridge-
port, 46% (60,793) of the 133,140 residents 
report speaking a language other than En-
glish. Of those 60,793 residents, 64% (40,948) 
speak Spanish or Spanish Creole, with 19,185 
of those speaking English less than very well. 

MetroCOG has long been aware of the 

MetroCOG’s Limited English 
Proficiency (LEP) Plan 

A Four Factor Analysis is a local 
assessment that considers: 

1. The Number & Proportion of LEP 
Persons Served or Encountered in the 
Eligible Service Population; 
2. The Frequency with which LEP Per-
sons come into Contact with Metro-
COG Services and Programs; 
3. The Nature & Importance of the 
Program, Activity or Service Provided 
to People’s Lives; and
4. The Resources Available to Met-
roCOG for LEP Outreach, as well as 
Costs Associated with that Outreach.
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significant Spanish/Spanish Creole speaking 
population in our Region.  The map indicates 
locations where this population is concentrat-
ed in the Region; most notably in the Down-
town, East Side/East End, North End, Mill Hill, 
West End and Black Rock neighborhoods of 
Bridgeport.  It is also noteworthy that there 
are “pockets” of residents reporting speaking 
English “Less than Well” in the South End and 

Center neighborhoods of Stratford. 
Several Conclusions:

• Thirteen percent (13%) of residents with-
in the Greater Bridgeport Region report 
speaking English “less than well”;
• Of those reporting speaking English “less 
than well”, the largest population speaks 
Spanish or Spanish Creole; 
• This pattern is also true when data is 
reviewed at the municipal level;
• This pattern also holds true in Metro-
COG’s suburban communities;
• The LEP population (Spanish or Spanish 
Creole speaking) is concentrated in the core 
of the MetroCOG Region.
Beyond those reporting speaking Span-

ish or Spanish Creole and speaking English 
“Less Than Very Well”, there are two other LEP 
populations including Portuguese and French 
Creole (populations are 7,838 and 3,456, 
respectively), which meet the “Safe Harbor” 
threshold for which MetroCOG will translate 
vital documents. 
Additionally:

There is a need to translate documents and 
outreach materials in Spanish. 

Additional language services would benefit 
other LEP populations, although the likely en-
counters with the Service/Outreach are signifi-
cantly lower than the Spanish/Spanish Creole 
speaking group. 

An example of MetroCOG’s translation services. The 
Barnum Station Feasibility Study evaluated the suit-
ability of a rail station in an East Bridgeport neigh-
borhood with a significant number of residents who 
primarily spoke Spanish.

Barnum Station
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Estudio de Viabilidad

reSuMen eJecutiVo

PREPARADO PARA | Greater Bridgeport Regional Council 

     City of Bridgeport

PREPARADO POR | 

EN ASOCIACION CON | Icon Architecture, Inc 

Vantage Point Development Advisors

Vanasse Hangen Brustlin, Inc.

Language 
Total  

Population (>5 yrs)
Speaks English  

“Less than Very Well”
Percent of  

Total Population

Spanish or Spanish Creole 49,639 22, 338 7.54%

Portuguese or Portuguese Creole 7,838 4,797 1.62%

French Creole 3,456 1,605 .54%

All other languages 25,847 9,877 3.33%

All residents over 5 years who speak 
a language other than English. 86,780 38,517 13%

See Appendices I and J for a complete analysis. 
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2. Frequency with which LEP  
Persons come into Contact with  
MetroCOG Services and Programs

There are a large number of places where 
the residents of the Greater Bridgeport Region 
can come into contact with MetroCOG ser-
vices and programs, including public hearings, 
public informational meetings, printed out-
reach materials, web-based outreach mate-
rials, local news media (print and radio) and 
communication with MetroCOG staff. 

3. The Nature & Importance of the 
Program, Activity or Service  
Provided to People’s Lives

The Services and Programs offered by the 
Connecticut Metropolitan Council of Govern-
ments are an important aspect as public par-
ticipation provides the Region with a consen-
sus on what the major transportation issues 
facing the region are and what the focus of 
possible improvements should be.  If limit-
ed English is a barrier to using the services/
programs provided by MetroCOG, then the 
consequences for the individual are the limited 
ability to provide review and comment regard-
ing proposed transportation actions.  Without 
translation and interpretation services, the 
intent to foster early and meaningful discus-
sions so that the public is made a partner in 
the decision-making process will be hindered.

The Greater Bridgeport and Valley Met-
ropolitan Planning Organization (MPO) is 
a consolidated policy board that oversees 
the regional transportation planning pro-
cess and capital improvement program for 
the ten-town area comprised of the Greater 
Bridgeport Region and four municipalities in 
the Naugatuck Valley regions. GBVMPO is 
authorized by federal regulations and des-
ignated by the Governor to conduct trans-
portation planning for the ten town portion 
of the Bridgeport-Stamford Urbanized Area. 
The MPO is primarily responsible for pro-
viding policy direction on all aspects of the 
transportation planning process, as specified 
in federal transportation acts, including the 
Fixing America’s Surface Transportation Act 

A seat drop for a community 
meeting about transit service.

Product Spanish Translation*
Public Hearing/Meeting  

Interpretation*

Long Range Transportation Plan Executive Summary Upon Request

Public Participation Plan Entire Document Upon Request

Title VI & LEP Plan Entire Document Upon Request

Regional Plan of Conservation & Development Executive Summary Upon Request

Transportation Improvement Program Executive Summary Upon Request

Planning Studies Community context determines translation & interpretation.

Unified Planning Work Program Upon Request

*Additional languages upon request
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(FAST Act), and federal 
transportation policies, rules, 
and interim transportation 
planning guidelines.   As the 
transportation policy board 
for the area, GBVMPO is 
responsible for adopting 
the long range transporta-
tion plans, endorsing and 
amending the TIP, and en-
suring the TIP and Plans are 
consistent with air quality 
goals and objectives.

Neither the MetroCOG 
nor the GBVMPO provide 
Fixed Route/Demand Re-
sponse services; therefore, 

providing real-time and 
ongoing language transla-
tion is not always needed. 
All of the fixed-route service 
providers in the Region, 
including, but not limited to 
Greater Bridgeport Transit, 
Valley Transit District and 
the Metro-North/Amtrak 
Railroad, conduct separate 
outreach activities. 

4. Resources Available 
to MetroCOG for LEP 
Outreach, as well as 
Costs Associated with 
that Outreach

The Connecticut Met-
ropolitan Council of Gov-
ernment’s outreach efforts 
ensure residents who are 
not proficient in English can 
effectively participate in the 
transportation planning 
process. MetroCOG ensures 
that all significant language 
groups are identified and 
incorporated into the public 
participation plan.  Metro-
COG continues to conduct 
outreach to traditionally un-
der-served individuals and 
communities, which include 
but are not limited to low 
income, minority and Limit-
ed English Proficiency (LEP) 
persons. MetroCOG and 
GBVMPO use appropriate 
methods to notify the public 
of its activities and of oppor-
tunities for public involve-
ment. The determination of 
which methods to use must 
be done for each individual 
planning project or study. 

At a minimum, all Board 
and MPO meetings actions, 
notifications, documents, 
summaries, reports, etc. 
shall include a statement 

Spanish language translation of a multi-region Town Hall meeting  
announcement.

Sustainable Communities Initiative 

Town Hall Meeting
La reunión se centrará en la posibilidad de una segunda estación de tren en Bridgeport, así como otras 

iniciativas dirigidas por el Consorcio  de Comunidades Sostenibles  de Nueva York-Connecticut. Esta aso-

ciación está trabajando con el Departamento de Vivienda y Desarrollo Urbano de EE. UU. y otras agen-

cias federales, gobiernos locales y las organizaciones regionales de planificación para crear oportunidades 

económicas, opciones de vivienda, de tránsito y una mejor calidad de vida para usted y su comunidad.

Jueves, 26 de Enero del 2012, 18:30-20:30

Jornada continua comienza a las 6:00 pm 

Housatonic Community College
Beacon Hall Events Center

900 Lafayette Boulevard, Bridgeport, CT

presentador principal:
Honorable Bill Finch, Mayor of Bridgeport

panelistas incluyen:
Donald C. Eversley  
Director, City of Bridgeport’s Office of Planning & Economic Development

Julie B. Fagan 
Connecticut Field Office Director, U.S. Department of Housing & Urban Development

Gerry Bogacz 
Director, New York Metropolitan Transportation Council

Frank Gardner  
Brownfields Project Officer, U.S. Environmental Protection Agency

register at: http://bridgeportscitownhall.eventbrite.com   
para más información, visite www.gbrct.org  www.sustainablenyct.org  

www.facebook.com/SustainableNYCT

si tiene preguntas, póngase en contacto con Alexandra McGoldrick 

en Alexandra.McGoldrick@bridgeportct.gov    

map & directions: http://www.hcc.commnet.edu/gen/finding/directions.asp   

parking: Housatonic Community College parking garage, enter from Lafayette Blvd.   

Llame antes Del 23 de Enero si requiere traducción en este evento

la Ciudad de Bridgeport
en colaboración con el 

 Consorcio de Comunidades  
 Sostenibles de Nueva York-Connecticut
solicita su participación en una reunión del ayuntamiento

Queremos agradecer a Stop & Shop,  

Dunkin Donuts, Whole Foods y el Housatonic  

Community College por su apoyo.

Title VI and LEP Policies for Transit Service Providers:
Greater Bridgeport Transit: http://gogbt.com/rider-information/know-your-civil-rights
MTA: http://web.mta.info/mta/title_vi.html
Valley Transit District: http://www.nvcogct.org/sites/default/files/TitleVIPlan-Final-Web.pdf
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that translator services may be requested in 
advance. If a predetermination is made that 
the meeting and/or action may affect a sig-
nificant non-English speaking population, the 
Notification will include a statement, in that 
language, that translator services may be re-
quested in advance. 

The Connecticut Metropolitan Council of 
Governments continues to translate docu-
ments and outreach materials in languages 
where the need exists. These materials will also 
be translated to other languages, if request-
ed.  Information is also offered in a number of 
other mediums including:

• Public Meeting Translation Services: Inter-
preters for any language are available upon 
request – The request must be received 
within five (5) or more business days before 
the Public Meeting.  
• Public/Legal Notices in English & Spanish 
(translation services). 
• Outreach Materials in English & Spanish 
(translation services).
• Increased use of Spanish Social Media 
Posts such as Twitter  Facebook (translation 
services). 
• All documents identified as vital for our 
LEP languages will be translated via the pro-
curement of an Interpreter and/or Transla-
tion services firm. 
• For projects that could potentially impact 
LEP communities, translation services are 
utilized.

Monitoring, Evaluating & Updating 
the Limited English Proficiency Plan 

The Connecticut Metropolitan Council of 
Governments will continuously monitor, eval-
uate and update the Limited English Profi-
ciency Plan to ensure consistency with Title VI 
requirements.  The monitoring of the Limited 
English Proficiency Plan will include:

• Annual monitoring of the United States 
Census Bureau’s American Community 

Survey (ACS) data (5 Year Estimates) to 
ensure that any changing patterns of LEP 
Populations will be addressed in the Limited 
English Proficiency Plan. 
• Tracking Requests for Translated Doc-
uments via MetroCOG’s website, public 
meetings, etc.
• Collaborating with Community Stakehold-
ers to ensure LEP Populations are aware of 
notices, meetings, events, etc. 
• Ongoing review of Google Translate re-
quests at MetroCOG’s website

 

Current Language Assistance

• Public Meeting Translation Services: 
Interpreters for any language are 
available upon request. The request 
must be received within five or more 
business days before the Public 
Meeting.  
• Public/Legal Notices in English & 
Spanish (translation services). 
• Outreach Materials in English & 
Spanish (translation services).
• Increased use of Spanish Social 
Media Posts such as Twitter  Face-
book (translation services). 
• Website Translated via Google 
Translate. For projects that could 
potentially impact LEP communities, 
translation services are utilized.
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Title VI Notice to the Public
The Connecticut Metropolitan Council of Governments (MetroCOG), the host agency of the 

Greater Bridgeport Valley Metropolitan Planning Organization (GBVMPO), gives public notice of this 
policy to assure full compliance with Title VI of the Civil Rights Act of 1964 and all related statues.  
Title VI requires that no person in the United States of America shall, on the grounds of race, color, 
or national origin, be excluded from the participation in, be denied the benefits of, or be otherwise 
subjected to discrimination under any program or activity for which MetroCOG and the GBVMPO 
receive Federal financial assistance.

MetroCOG and the GBVMPO offers a variety of resources/services in Spanish and other languag-
es FREE of charge.  Services include but are not limited to the following:  Oral Interpreters, Written 
Language Services and Translations of Vital Documents. 

To request a copy of our Title VI Program documents or for additional information, includ-
ing documents in alternative formats in accordance with ADA and LEP regulations, send a request to 
MetroCOG, in writing via the following methods:

Mail: Mr. Matt Fulda, Executive Director/Ms. Colleen Kelleher, Finance Director, Connecticut Metro-
politan Council of Governments, 1000 Lafayette Boulevard, Suite 925, Bridgeport, Connecticut 06604.   

E-mail: info@ctmetro.org  
Any person who believes that he or she has, individually, or as a member of any specific class of 

persons, has been excluded from participation in, been denied the benefits of, or otherwise sub-
jected to discrimination under any Connecticut Metropolitan Council of Governments or Greater 
Bridgeport Valley Metropolitan Planning Organization service, program or activity, and believes the 
discrimination is based upon race, color or national origin has the right to file a formal complaint. 
Title VI complaints may be filed by completing and submitting the Connecticut Metropolitan Council 
of Government’s Title VI Complaint Form which is available at our administrative offices or on our 
website at www.ctmetro.org. 

Complaints will only be accepted in writing and may be filed with Mr. Matt Fulda, Executive 
Director Connecticut Metropolitan Council of Governments, 1000 Lafayette Boulevard, Suite 
925, Bridgeport, Connecticut 06604, 203-366-5405 or mfulda@ctmetro.org.  

Individuals may also file complaints directly with the Connecticut Department of Transportation 
(CTDOT), Federal Highway Administration (FHWA), and/or the Federal Transit Administration (FTA).

Connecticut Department of 
Transportation (CTDOT)  

Title VI complaints may be 
filed directly to:

Title VI Coordinator 
Connecticut Department of 

Transportation 
2800 Berlin Turnpike 

Newington, CT  06131-7546

Federal Transit  
Administration (FTA)  

Title VI complaints may be 
filed directly to:

Title VI Program Coordinator 
East Building, 5th Floor, TCR 
1200 New Jersey Avenue, SE 

Washington, DC 20590

Federal Highway  
Administration (FHWA)  

Title VI complaints may be 
filed directly to:

Investigations & Adjudication 
Team Director 

FHWA Office of Civil Rights 
1200 New Jersey Avenue, SE, 

Suite E-81 
Washington, DC 20590

Appendix A: Policy Notice
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Your Rights Under  
Title VI of the Civil Rights Act of 1964

The Connecticut Metropolitan Council of Governments (MetroCOG) and the 
Greater Bridgeport/Valley Metropolitan Planning Organization (GBVMPO)  

Prohibit Discrimination in its Programs and Activities

Title VI of the Civil Rights Act of 1964, prohibits discrimination on the basis of race, color, or na-
tional origin in programs, activities and services receiving federal financial assistance (42 U.S.C. 
Section 2000d).  

Any person who believes that he or she, has been subjected to discrimination prohibited under 
Title VI of the Civil Rights Act of 1964, may file a discrimination complaint.  To obtain additional in-
formation about MetroCOG and the GBVMPO Title VI Program or Title VI Complaint process, please 
go to the Agency’s website at www.ctmetro.org. If information is needed in another language, please 
contact MetroCOG at 203-366-5405. Language assistance is provided at no cost to the public.

Title VI complaints may be submitted in writing directly to MetroCOG :
Mr. Matt Fulda, Executive Director  

Connecticut Metropolitan Council of Governments 
1000 Lafayette Boulevard, Suite 925 

Bridgeport, Connecticut 06604

phone: 203-366-5405    e-mail: mfulda@ctmetro.org.  

MetroCOG will provide the written complaint and form to CTDOT at the address below.

Individuals may also file complaints directly with the Connecticut Department of Transportation 
(CTDOT), Federal Highway Administration (FHWA), and/or the Federal Transit Administration (FTA).

Language assistance may be requested by contacting the Connecticut Metropolitan Council of Governments at (203) 
366-5405. Language assistance is provided at no cost to the public. 

Connecticut Department of 
Transportation (CTDOT)  

Title VI complaints may be 
filed directly to:

Title VI Coordinator 
Connecticut Department of 

Transportation 
2800 Berlin Turnpike 

Newington, CT  06131-7546

Federal Transit  
Administration (FTA)  

Title VI complaints may be 
filed directly to:

Title VI Program Coordinator 
East Building, 5th Floor, TCR 
1200 New Jersey Avenue, SE 

Washington, DC 20590

Federal Highway  
Administration (FHWA)  

Title VI complaints may be 
filed directly to:

Investigations & Adjudication 
Team Director 

FHWA Office of Civil Rights 
1200 New Jersey Avenue, SE, 

Suite E-81 
Washington, DC 20590

Appendix B: Notice for Office & Public Meetings     
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Title VI Complaint Form
Section I

Name: 

Street Address:

City/State/Zip:

Phone: E-mail: 

Section II
Are you filing this 
complaint on your 
own behalf?

Yes* *If you answered “yes”, please skip ahead to Section III  
No If you answered “no”, please provide the name and relationship of 

the person for whom you are complaining: 

 

Please explain why you have filed for a third party: 

If you are filing on behalf of a third party, please confirm that 
you have obtained the permission of the aggrieved party: Yes No

Section III
I believe the discrimination I experienced was based on: 
(please check all that apply) Race Color National Origin

Please provide the date(s) and location of the alleged discrimination and, if known, the name(s) of 
the individual(s) who allegedly discriminated against you, including their titles:

Please provide the names of any witnesses and contact information:

Appendix C
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Please explain as briefly and as clearly as possible what happened, how you feel that you were 
discriminated against and who was involved. Please include how other persons were treated differ-
ently from you: 

Section IV

Have you filed 
this complaint 
with any other 
Federal, State, or 
local agency, or 
with any Federal 
or State court? 

Yes* *If you answered “yes”, please check all that apply & the filing date 
No

Federal Agency:
State Agency:
Local Agency:
Federal Court:

State Court:

Please provide information for a contact person at the agency/court where the complaint was filed.

Name: Title:

Street Address:

City/State/Zip:

Phone: E-mail:

Section V

I have reviewed the above charge and that it is true to the best of my knowledge.

Signature : Date:

Please print name: 

Please use additional sheets of paper if necessary and include any written materials pertaining to your complaint.

Language assistance may be requested by contacting the Connecticut Metropolitan Council of Governments at (203) 
366-5405. Language assistance is provided at no cost to the public. 

Deliver, mail or e-mail this form to:
Mr. Matt Fulda, Executive Director 

Connecticut Metropolitan Council of Governments 
1000 Lafayette Boulevard, Suite 925 

Bridgeport, Connecticut 06604
E-mail: mfulda@ctmetro.org  

MetroCOG will provide this form to:
Title VI Coordinator,  

Connecticut Department of Transportation 
2800 Berlin Turnpike 

Newington, CT  06131-7546
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Completing this form is voluntary but encouraged. You are not required to provide the 
information requested to participate in this meeting. 

   
 
 

      

 

    

 

See other side for more information 

 

--------------------------------------------------------------------------------------------------------------------------------------- 

Completing this form is voluntary but encouraged. You are not required to provide the 
information requested to participate in this meeting. 

   
 
 

      

 

    

 

See other side for more information 

  

 

Title VI of the Civil Rights Act of 1964 requires the Connecticut Metropolitan Council of Governments 
(MetroCOG) to provide opportunity for everyone to comment on transportation planning and activities that 
may affect their community. Title VI of the Civil Rights Act of 1964 specifically states that “No person in the 
United States shall on the grounds of race, color, or national origin be excluded from participation in, be 
denied the benefit of, or otherwise be subjected to discrimination under any program, service, or activity 
receiving federal financial assistance.”  

You are not required to complete this survey. Submittal of information is voluntary. By completing this form, 
you are helping the MetroCOG comply with Title VI and related statutes, which require the collection of 
statistical data to aid in assessing MetroCOG’s outreach efforts among those who are affected or interested 
in this project. Staff from MetroCOG will handle all information confidentially. Please e-mail Matt Fulda, 
Executive Director at mfulda@ctmetro.org if you have any questions or concerns regarding this form. 

1000 Lafayette Boulevard, Suite 925, Bridgeport, CT 06604   203-366-5405    www.ctmetro.org 
 

See other side for survey 

--------------------------------------------------------------------------------------------------------------------------------------- 

 

Title VI of the Civil Rights Act of 1964 requires the Connecticut Metropolitan Council of Governments 
(MetroCOG) to provide opportunity for everyone to comment on transportation planning and activities that 
may affect their community. Title VI of the Civil Rights Act of 1964 specifically states that “No person in the 
United States shall on the grounds of race, color, or national origin be excluded from participation in, be 
denied the benefit of, or otherwise be subjected to discrimination under any program, service, or activity 
receiving federal financial assistance.”  

You are not required to complete this survey. Submittal of information is voluntary. By completing this form, 
you are helping the MetroCOG comply with Title VI and related statutes, which require the collection of 
statistical data to aid in assessing MetroCOG’s outreach efforts among those who are affected or interested 
in this project. Staff from MetroCOG will handle all information confidentially. Please e-mail Matt Fulda, 
Executive Director at mfulda@ctmetro.org if you have any questions or concerns regarding this form. 

1000 Lafayette Boulevard, Suite 925, Bridgeport, CT 06604   203-366-5405    www.ctmetro.org 
 

See other side for survey 

Front

Back
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Appendix F

Council & MPO Membership

Connecticut Metropolitan Council of Governments (MetroCOG):
Each member municipality appoints representatives to serve as the governing body of the Connecti-
cut Metropolitan Council of Governments (MetroCOG). Totaling six members, the Board is comprised 
of a CEO representing each city or town. Each city or town’s Mayor or First Selectman acts as the 
CEO for that municipality. Current Members of the Board are:

• Mayor Joseph Ganim, Bridgeport
• First Selectman Adam W. Dunsby, Easton
• First Selectman Mike Tetreau, Fairfield
• First Selectman Ken Kellogg, Monroe
• Mayor Laura Hoydick, Stratford
• First Selectman Vicki A. Tesero, Trumbull 

The Connecticut Metropolitan Council of Governments conducts the transportation planning for 
both the Greater Bridgeport and the Valley Regions of Connecticut through the consolidated Greater 
Bridgeport and Valley Metropolitan Planning Organization (GBVMPO).The remainder of the Valley 
Region governance remains autonomous from the Greater Bridgeport Region via the Naugatuck 
Valley Council of Governments (NVCOG). 

Greater Bridgeport and Valley Metropolitan Planning Organization (GBVMPO)
The membership of the GBVMPO consists of representatives from 14 municipalities and organiza-
tions, as follows:

Chief Elected Officials of:
• Ansonia 
• Bridgeport
• Derby
• Easton
• Fairfield
• Monroe
• Seymour
• Shelton
• Stratford
• Trumbull

Chairperson of:
• Greater Bridgeport Transit (GBT)
• Valley Transit District (VTD) 
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Ea s to n

Fai r f ie ld

Mo n r o e

Tr u mbu l l

Strat ford

Br idgepo r t

$
2

Miles

Total Minority Population
Percent of All Minority Population by Census Tract

Hispanic or Latino Origin by Race.
Source: US Census, ACS 2012-2016

< 10%

10% - 20%

20% - 30%

30% - 40%

40% - 50%

50% - 60%

60% - 70%

70% - 80%

80% - 90%

90% - 99%
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range: 0-54% 
μ: 12.4%  s: 9.1% 

US Census Bureau 
ACS 2014 5-year Estimates 
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liability or responsibility for the 
unintended use of this data. 
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Ea s to n

Fai r f ie ld

Mo n r o e

Tr u mbu l l

Strat ford

Br idgepo r t

$ < 10%

10% - 20%

20% - 30%

30% - 40%

40% - 50%

50% - 60%

60% - 67%

2
Miles

Hispanic/Latino Population
Percent of Hispanic/Latino Population by Census Tract

Hispanic or Latino Origin by Race.
Source: US Census, ACS 2012-2016
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Ea s to n

Fai r f ie ld

Mo n r o e

Tr u mbu l l

Strat ford

Br idgepo r t

$ < 10%

10% - 20%

20% - 30%

30% - 40%

40% - 50%

50% - 56%

2
Miles

African American Population
Percent of African American Population by Census Tract

Hispanic or Latino Origin by Race.
Source: US Census, ACS 2012-2016
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Ea s to n

Fai r f ie ld
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Tr u mbu l l

Strat ford
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10% - 20%
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2
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Asian Population
Percent of Asian Population by Census Tract

Hispanic or Latino Origin by Race.
Source: US Census, ACS 2012-2016
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Ea s to n

Fai r f ie ld

Mo n r o e

Tr u mbu l l

Strat ford

Br idgepo r t

$ < 10%

10% - 20%

20% - 30%
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40% - 50%
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60% - 72%

2
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Percent of Population in Poverty by Census Tract
Income in the past 12 months below the poverty level

Source: US Census, ACS 2012-2016
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range: 0-35% 
μ: 9.1%  s: 7.5% 

US Census Bureau 
ACS 2014 5-year Estimates 

 
NVCOG & VTD assume no 

liability or responsibility for the 
unintended use of this data. 
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Ea s to n

Fai r f ie ld

Mo n r o e

Tr u mbu l l

Strat ford

Br idgepo r t

$ < 10%

10% - 20%

20% - 30%

30% - 40%

40% - 50%

50% - 58%

2
Miles

Percent of 0 Vehicle Households by Census Tract
Housing units without a vehicle available

Source: US Census, ACS 2012-2016
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range: 0-33% 
μ: 6.9%  s: 6.2% 

US Census Bureau 
ACS 2014 5-year Estimates 
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liability or responsibility for the 
unintended use of this data. 
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FOUR-FACTOR ANALYSIS 

15 

 

 

Partner Organizations for LEP Assistance 

Ansonia Housing Authority 

Area Congregations Together 

Birmingham Group Health Services 

Coordinated Transportation Solutions 

Derby Housing Authority 

Naugatuck Valley Health District 

Seymour Housing Authority 

Shelton Housing Authority 

St. Joseph Church 

St. Michael the Archangel Parish 

TEAM, Inc. 

The WorkPlace, Inc. 

Valley Arts Council 

Valley United Way 
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Spanish-Speaking Population 

By Town 

Polish-Speaking Population 

By Town 

LEP Spanish-Speaking Population 

By Town 

LEP Polish-Speaking Population 

By Town 
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Local & State 
Stakeholders
Conservation
Beardsley Zoo

Connecticut Fund for the  
Environment 

Groundwork Bridgeport

The Nature Conservancy

Education*
Housatonic Community College

University of Bridgeport

Fairfield University

Sacred Heart University

Elderly & Disabled  
Organizations
Access Independence

Southwestern CT Agency on Aging

The Kennedy Center

Employment
The Workplace

Faith-Based Organizations
Bethel African Methodist Episcopal 
Church

The Council of Churches of Greater 
Bridgeport

Hospitals*
Bridgeport Hospital 

St. Vincent’s Hospital 

Regional Policy & Planning 
Regional Plan Association

Local & State 
Stakeholders
Bicycle & Pedestrian  
Advocates
Bike Walk Connecticut

East Coast Greenway Alliance

Fairfield Bicycle Pedestrian  
Committee Members

Fairfield’s Representative Town  
Meeting Members

Stratford Planning Commission 
Members

Business Community
Bridgeport Regional Business  
Council

Bridgeport Economic Development 
Corporation

Bridgeport Downtown Special 
Services District

Fairfield County Business Council

Fairfield Chamber of Commerce

Community-Based  
Organizations
Big Brother Big Sisters of South-
western Connecticut

Bridgeport YMCA

Bridgeport YMCA/Ralphoa Taylor 
Community Center

Bridgeport Neighborhood Trust

Capital for Change

International Institute of  
Connecticut, Inc

Recovery Network of Programs- 
Prospect House Shelter & SRO 
Units

Stakeholder & Contact Lists
Agencies, organizations and individuals from e-mail group lists maintained by 
MetroCOG. The list is periodically updated and subject to change.

*pending email availability

Media*
Daily
CTPost

Weekly
Easton Courier/Aspetuck News

El Sol (Spanish)

Fairfield Sun

Fairfield Citizen

Monroe Courier

Stratford Star

The Bridgeport News

Trumbull Times

Local & State 
Stakeholders
Transportation
Bridgeport & Port Jefferson  
Steamboat Company

CTRides

Greater Bridgeport Transit

Motor Transport Association of 
Connecticut

Transit for Connecticut

Tri-State Transportation Campaign

Valley Transit District

Appendix H-2
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Municipal  
Departments
City of Bridgeport
Department on Aging

Engineering Department

Harbormaster

Health & Social Services  
Department

Neighborhood Revitalization Zones 
(NRZs)

Office of Planning & Economic 
Development

Sikorsky Memorial Airport

Town of Easton
Easton Senior Center

Engineering

Town Planning

Town of Fairfield
Conservation

Economic Development

Engineering

Health Department

Social Services (Senior Center)

Town Plan & Zoning Department

Town of Monroe
Community & Social Services  
(Senior Center)

Engineering

Health Department

Planning & Zoning Department

Town of Stratford
Conservation Department

Economic Development

Engineering

Planning & Zoning

Senior Center

State & Regional  
Agencies
COGs & MPOs
Naugatuck Valley Council of  
Governments (NVCOG)

New York Metropolitan Transporta-
tion Commission (NYMTC)

South Central Regional Council of 
Governments (SCRCOG)

Western Connecticut Council of  
Governments (WestCOG)

State of Connecticut
Connecticut Port Authority

Department of Transportation

Office of Policy & Management, 
Office of Responsible Growth

Office of Tourism

State Historic Preservation Office

Municipal  
Departments
Town of Trumbull
Economic & Community  
Development

Engineering

Health Department

Human Services (Senior Center)

Planning & Zoning

Libraries*
Bridgeport Public Library

Easton Public Library

Edith Wheeler Memorial Library 
(Monroe)

Fairfield Public Library

Stratford Library Association 

The Trumbull Library System
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Language Groups by Population in the Greater 
Bridgeport Region

Language 
Region’s  

Population Percent
Only English 209,404 70.70%

Spanish or Spanish 
Creole 49,639 16.76%

Portuguese or  
Portuguese Creole 7,838 2.65%

French Creole 3,456 1.17%

Italian 2,875 0.97%

French (Incl. Patois, 
Cajun) 2,765 0.93%

Polish 1,886 0.64%

Vietnamese 1,654 0.56%

Chinese 1,558 0.53%

Other Indo-European 
Languages 1,460 0.49%

Other Indic Languages 1,216 0.41%

Arabic 1,104 0.37%

Other Asian Languages 1,037 0.35%

African Languages 983 0.33%

Russian 944 0.32%

Greek 886 0.30%

Laotian 837 0.28%

Hungarian 843 0.28%

German 715 0.24%

Hindi 679 0.23%

Other Slavic Languages 626 0.21%

Tagalog 624 0.21%

Serbo-Croatian 591 0.20%

Mon-Khmer,  
Cambodian 542 0.18%

Urdu 442 0.15%

Korean 405 0.14%

Scandinavian  
Languages 203 0.07%

Thai 177 0.06%

Language 
Region’s  

Population Percent
Hebrew 138 0.05%

Yiddish 104 0.04%

Gujarati 117 0.04%

Japanese 119 0.04%

Armenian 84 0.03%

Other & Unspecified 
Languages 81 0.03%

Other West Germanic 
Languages 66 0.02%

Persian 46 0.02%

Other Pacific Island 
Languages 32 0.01%

Hmong 0 0.00%

Navajo 0 0.00%

Other Native North 
American Languages 8 0.00%

Total: 296,184 100%

Total Non-English 
Language  
Speakers 86,780 29.31%
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“English Less than Very Well” in the Greater 
Bridgeport Region

Language 
Total  

Population

Speaks English 
“Less than 
Very Well”

Spanish or 
Spanish Creole 49,639 22, 338

Portuguese or  
Portuguese 
Creole

7,838 4,797

French Creole 3,456 1,605

Italian 2,875 759

French (Incl. 
Patois, Cajun) 2,765 821

Polish 1,886 959

Vietnamese 1,654 989

Chinese 1,558 826

Other  
Indo-European 
Languages

1,460 679

Other Indic  
Languages 1,216 531

Arabic 1,104 454

Other Asian  
Languages 1,037 314

African  
Languages 983 263

Russian 944 413

Greek 886 129

Laotian 837 405

Hungarian 843 302

German 715 131

Hindi 679 142

Other Slavic  
Languages 626 152

Tagalog 624 223

Serbo-Croatian 591 174

Mon-Khmer,  
Cambodian 542 316

Urdu 442 275

Language 
Total  

Population

Speaks English 
“Less than 
Very Well”

Korean 405 236

Scandinavian  
Languages 203 16

Thai 177 136

Hebrew 138 32

Yiddish 104 14

Gujarati 117 39

Japanese 119 62

Armenian 84 25

Other &  
Unspecified 
Languages

81 12

Other West 
Germanic  
Languages

66 3

Persian 46 33

Other Pacific Is-
land Languages 32 4

Hmong 0 0

Navajo 0 0

Other Native 
North American  
Languages

8 8

Total: 86,780 38,517

Percentage of Residents 
Who Speak English “Less 

than Very Well” 13%
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Ea s t o n

Fair f ie ld

Mo n r o e

Tru m b u l l

St rat fo rd

Br id ge por t

$
Total LEP
Population

< 2.5%

2.5% - 5%

5% - 10%

10% - 20%

20% - 32%

2
Miles

Limited English Proficiency: All Languages
Percent of all LEP Persons by Census Tract

Language spoken at home for the population 5 years and over. 
Limited English Proficiency is defined as speaking English less than very well.                
                                                               Source: US Census, ACS 2012-2016
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Ea s t o n

Fair f ie ld

Mo n r o e

Tru m b u l l

St rat fo rd

Br id ge por t

$

Total LEP
Spanish
Language

< 2.5%

2.5% - 5%

5% - 10%

10% - 20%

20% - 32%

2
Miles

Limited English Proficiency: Spanish Language
Percent of LEP Spanish Speakers by Census Tract

Language spoken at home for the population 5 years and over. 
Limited English Proficiency is defined as speaking English less than very well.
                                                              Source: US Census, ACS 2012-2016
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Ea s t o n

Fa ir f ie ld

Mo n r o e

Tr u mb u l l

St ra t fo rd

Br idg ep or t

$
Total LEP
Chinese
Languages

< 2.5%

2.5% - 5%

5% - 7.73%

2
Miles

Limited English Proficiency: Chinese Languages
Percent of all LEP Chinese Speakers* by Census Tract

Language spoken at home for the population 5 years and over. 
Limited English Proficiency is defined as speaking English less than very well.

Source: US Census, ACS 2012-2016

*Includes Mandarin & Cantonese

Appendix K-4



40 

Ea s t o n

Fair f ie ld

Mo n r o e

Tru m b u l l

St rat fo rd

Br id ge por t

$

Total LEP
Russian,
Polish, or
other Slavic
languages

< 2.5%

2.5% - 5%

5% - 8.45%

2
Miles

Limited English Proficiency:
Percent of all LEP Russian, Polish or other Slavic Speakers by Census Tract

Language spoken at home for the population 5 years and over. 
Limited English Proficiency is defined as speaking English less than very well

Source: US Census

Appendix K-5



41 

Ea s t o n

Fa ir f ie ld

Mo n r o e

Tr u mb u l l

St ra t fo rd

Br idg ep or t

$
Total LEP
Vietnamese

< 2.5%

2.5% - 5%

5% - 5.8%

2
Miles

Limited English Proficiency: Vietnamese
Percent of all LEP Vietnamese Speakers by Census Tract

Language spoken at home for the population 5 years and over. 
Limited English Proficiency is defined as speaking English less than very well.

Source: US Census, ACS 2012-2016

Appendix K-6



42 

Ea s t o n

Fa ir f ie ld

Mo n r o e

Tr u mb u l l

St ra t fo rd

Br idg ep or t

$
Total LEP
French,
Haitian, or
Cajun

<2.5%

2.5% - 3.9%

2
Miles

Limited English Proficiency: French, Haitain or Cajun
Percent of all LEP French, Haitain or Cajun Speakers by Census Tract

Language spoken at home for the population 5 years and over. 
Limited English Proficiency is defined as speaking English less than very well. 
                                                               Source: US Census, ACS 2012-2016
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Public Outreach Process: 

• Legal Notice: Friday, September 7th in the CTPost and September 14th edition of ElSol.     
• Presented both plans at August 30th GBVMPO meeting 
• E-mail notice to list of stakeholders (in plan) on September 7th 
• Physical copies at MetroCOG and NVCOG 
• Posted to MetroCOG and NVCOG’s website 
• Reminder e-mail notice to list of stakeholders on October 16th 
• Public meeting Monday, October 22nd (no attendees) 

 

Plan Comments & MetroCOG responses: 

September 7th email from Lynn Haig, Director of Planning, City of Bridgeport 

“Thank you for sharing.  I did a quick read and only have one comment.  Page 3 lists several bullets, two 
of which speak about making public information available electronically and holding convenient, 
accessible public meetings.  Nothing is mentioned regarding obtaining input electronically so as to 
receive comments from those who cannot attend the public meetings.  There is, however, mention of 
having project-based online surveys on page 18.  Mentioning the electronic input early on shows that 
the means is used in both directions, and is a conscious decision to fully utilize electronic 
communication in both directions rather than just one.” 

MetroCOG response: This comment was integrated into both versions of the Public Participation Plan. 

 

Ken Shooshan-Stoller, Transportation Planner, Federal Highway Administration, Connecticut Division 

October 3rd email:  

“Hi Patrick, 

Our review is not yet complete, but I wanted reach out with one observation and question. 

In the Title VI Program and Limited English Proficiency Plan’s appendices, the maps’ coverage area is 
confined to the MetroCOG communities.  I know the Valley towns are covered in NVCOG’s plan, but 
there seems to be a disconnect there, because the MetroCOG plan is designed for the Federal 
requirements for GBVMPO, yet the map data for the Valley towns is omitted.  Please consider inclusion 
of those towns in some fashion, even though it might seem redundant by some perspectives.” 

October 3rd reply from Patrick Carleton, MetroCOG:  

“Good Morning Ken: 

Thank you for the feedback. We can certainly include the maps for the four NVCOG towns within the 
appendices of our Title VI and Limited English Proficiency Plans.   
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NVCOG has conducted the Four-Factor Analysis for their communities and the maps are located on 
pages 8-12 of the attached Title VI Plan. Do you mind if we insert those maps within our Plan or would 
you like our existing maps to be formatted to include all communities within one map?” 

Thank you, and please let me know if you have any questions. 

October 3rd reply from Ken Shooshan Stoller:  

“I think the manner in which you accomplish the inclusion is up to you.  Are the data parameters 
identical? 

For the reader of your plan, depending on how you wish to portray the maps, some kind of explanation 
may be warranted in that section even though it has been previously stated in the plan.” 

MetroCOG response: NVCOG maps with Ansonia, Derby, Seymour and Shelton were integrated into the 
appendices. 

 

Maritza Bond, MPH, Director of Health & Social Services, City of Bridgeport  

October 16th email with comments in pdf of Title VI Program & Limited English Proficiency Plan: 

“Thank you for the opportunity to provide public comment on your LEP plan.  I would like to commend 
you for your efforts on ensuring consumers with language barriers can have equitable access to the 
services offered.   Attached you will find my comments for your review and consideration.”  

Page 12: 

“I would recommend that a committee of individuals that represent the target language (i.e. Spanish) 
review the materials prior to publishing content. This will add a layer of quality assurance of the delivery 
of culturally and linguistically appropriate materials.” 

MetroCOG response: We will request translation service providers to provide a secondary review of the 
completed translation. 

Page 13: 

“As you consider translation services, please keep in mind to distinguish- interpreter ( spoken)  services 
versus translation (written) of materials. In addition, I would recommend that you consider literacy of 
the individuals so that the content is readily understood by the consumer.”   

MetroCOG response:  Upon request, MetroCOG will arrange for interpreters at meetings or translation of 
written materials. Staff makes every effort to avoid overly-technical and ensure content is explained in 
simple, easy to understand terms.  

“I would recommend that appropriate posters of their rights to translator services are posted in 
respective areas. “ 

MetroCOG response:  Our Title VI Notice to the Public is posted in the entryway of the MetroCOG office, 
which includes this language. There are translations in Spanish, Portuguese and Haitian/Creole. At 
MetroCOG hosted public meetings (outside of the office), we will display these notices. 
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GREATER  BRIDGEPORT  AND  VALLEY  METROPOLITAN  PLANNING  ORGANIZATION 
Ansonia●Bridgeport●Derby●Easton●Fairfield●Monroe●Seymour●Shelton●Stratford●Trumbull 

Responsible Metropolitan Transportation Planning Agencies 
 
CONNECTICUT METROPOLITAN COUNCIL OF GOVERNMENTS NAUGATUCK VALLEY COUNCIL OF GOVERNMENTS 
1000 Lafayette Boulevard, Suite 925  49 Leavenworth Street, Suite 301 
Bridgeport, Connecticut 06604-4902                                                                          Waterbury, Connecticut 06702 
Phone: (203) 366-5405 Fax: 366-8437  Phone: (203) 757-0535 Fax: 756-7688 
E-mail: mfulda@ctmetro.org  E-mail: rdunne@nvcogct.org 
 

RESOLUTION 2019-02 
ADOPTION: PUBLIC PARTICIPATION PLAN 

FOR THE GREATER BRIDGEPORT AND VALLEY MPO 
 

WHEREAS, the Greater Bridgeport and Valley Metropolitan Planning Organization 
(GBVMPO) is authorized by the Fixing America’s Surface Transportation Act (FAST Act) and 
related US Department of Transportation regulations as the transportation planning agency for 
ten municipalities within the Bridgeport-Stamford Urbanized Area, and conducts the 
transportation planning process in accordance with Section 134 of Title 23 of the United States 
Code, as amended by the FAST Act and related US Department of Transportation planning 
regulations; 
 
WHEREAS, the GBVMPO is committed to actively involving all affected parties in an open, 
cooperative, and collaborative process that provides meaningful opportunities to influence 
transportation decisions; 
 
WHEREAS, the GBVMPO prepared and adopted a Public Participation Program at its August 
30, 1994, meeting and revised it at its July 31, 1997, and January 30, 2008 meetings;  
 
WHEREAS, the GBVMPO has competed an evaluation of the current public involvement process 
and prepared an updated Public Participation Plan in accordance with 23 CFR 450.316;  
 
WHEREAS, the draft Public Participation Plan was made available for a 45-day public review 
and comment period from September 7, 2018 to October 22, 2018, and a public meeting was held 
on October 22, 2018; 
 
WHEREAS, the draft Public Participation Plan was revised to incorporate comments received 
during this period; 
 
NOW, THEREFORE BE IT RESOLVED that the GBVMPO adopts the Public Participation 
Plan as its official public participation plan and will adhere to and implement its procedures in the 
metropolitan transportation planning process. 
 
BE IT FURTHER RESOLVED that the MPO, by its action at this meeting, requires member 
municipalities to also adhere to the Public Participation Plan for every program and project for 
which it will receive federal transportation funding assistance. 
 
This resolution shall become effective as of October 25, 2018. 
 
We, the undersigned co-secretaries of Greater Bridgeport and Valley Metropolitan Planning 
Organization (MPO), Connecticut, do hereby certify that the resolution adopted by the MPO at a 
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(GBVMPO) is authorized by the Fixing America’s Surface Transportation Act (FAST Act) and 
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transportation planning process in accordance with Section 134 of Title 23 of the United States 
Code, as amended by the FAST Act and related US Department of Transportation planning 
regulations; 
 
WHEREAS, the GBVMPO is committed to actively involving all affected parties in an open, 
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transportation decisions; 
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WHEREAS, the GBVMPO has competed an evaluation of the current public involvement process 
and prepared an updated Public Participation Plan in accordance with 23 CFR 450.316;  
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and comment period from September 7, 2018 to October 22, 2018, and a public meeting was held 
on October 22, 2018; 
 
WHEREAS, the draft Public Participation Plan was revised to incorporate comments received 
during this period; 
 
NOW, THEREFORE BE IT RESOLVED that the GBVMPO adopts the Public Participation 
Plan as its official public participation plan and will adhere to and implement its procedures in the 
metropolitan transportation planning process. 
 
BE IT FURTHER RESOLVED that the MPO, by its action at this meeting, requires member 
municipalities to also adhere to the Public Participation Plan for every program and project for 
which it will receive federal transportation funding assistance. 
 
This resolution shall become effective as of October 25, 2018. 
 
We, the undersigned co-secretaries of Greater Bridgeport and Valley Metropolitan Planning 
Organization (MPO), Connecticut, do hereby certify that the resolution adopted by the MPO at a 

public meeting held on October 25, 2018, at which a quorum was present and that the same is a 
correct and true transcript from the original thereof.  
 
 
Respectfully submitted, 
       

    
 

Matt Fulda, Executive Director    Richard T. Dunne, Executive Director  
MetroCOG – MPO Co-Secretary     NVCOG – MPO Co-Secretary 
 
Date:      October 25, 2018 
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